JOrOBOP OKA3AHHA YCJIYT CBSI3U Ne 238542/371499

Cauxr-TletepSypr «16» ausaps 2023r.

AO «DP-Texexom XoNIHHD), HMEHYCMOE B nansHeimenm «Oneparop» (JILEH3MH, BLIHHLIE MenepansHol cnyrbol no
HANZOpY B chepe CRAM, UH(OPMALIHOHHBIX TEXHONOTHH 1 MACCOBETX KOMMYHMKALUAH Nel157992 ot 13.08.2015 na oxalanue
TeneMaTHYECKHX YCIYT CBA3W Ha CPOK A0 13.08.2026), B nuue Beaymero MeHEDKEpa oBomykHBaUA KIHEHTOB b2g
Bornasoeoit  Sfuer  HOpeeBHB, nedctylomelf Ha OCHOBAHMH JAOBCPEHHOCTH CIB-[1-25/23 or 01.01.2023r. u
Mynumansnoe 06pasopaTeIbHOe yupenigenne «Il{ernoekas cpeiHast Opa3loRATENLHAS MKOIAY (B JATPHCHILEM -
«AGOHEHT») B JIMIE MWPEKTOPa Tpouukel MaprapuTs! JleOHMIORHE], AEHCTBYIOWETO Ha OCHOBAHHH Yigrasa, BMECTe
pMeHyemEle kak «CTOPOHBD, 3aKTOYHIH HACTOALIME HOTOBOD OKA3BHWS YOIyl CBA3M (nanee — «mOroBOpR) O

HUMECTEAY FOIIeM:

1. NPEAMET JOTOBOPA

1.1.  Onepatop 00s3yeTcs 0Ka3sIBATH ABOHCHTY YCIyrH CBAZM (fanee — «Yenyrwy), a AfoReRT 00A3yeTCH ONIAUHBATE
CTOMMOCTS YCIIyT B COOTBETCTRBHHE C YC/AOBHAME HACTOAMICTO AOTOBOPA.

1.2. Cozepwarhe ¥ YCIOBHA ORa3aHUA KO M3 [penocTaBIAEMBIX AGoHeHTY YCIyT OMPefSiiCHE] CropoHaMH B
coorpercryromux Crieundukalpsx, SRITOMEXCA HEOTHEMIIEMO YACTEIO HACTOALIETO JOrCEopa.

2. OBS3AHHOCTH CTOPOH

2.1. Omnepatop obazyercs:
21.1. Oxazesars AGomenty Yeayru 24 (aeamuats yerhipe) uaca B CyTkH 7 (cemb) HHEH B HEAENIO 33 HUKIIOHCHHEM

HEPUOAOE MPOBSAEHNS IIAHOBRIX npoduakTraeckux pabor. [lnanoske npodHnaKTHYeCKHe paboTE MPOBOIATEA ©
ypemomacHueM AGOHCHTAa He NO3fHee, HEM 3a 48 (copok BOCEMB) YAcOB IO Hadana HX npoeeienns. [lepyuon
NPOBENSHAS NPODHIAKTHIECCKAX paBoT He PACCMATPHBACTCS Kak NEPEPRIB B NPENOCTABICHHH Y CITYT TIPH YCITOBHH,
YTO CyMMapHOE BPEMA TAKHX pabor He npeskimaet 48 (COpoka BOCLMU) HACcOB B I'OA.

2.1.2. JlocTaBiath MO YKA3AHHOMY B JIOTOBOPE ANpECY ABGOHEHTS KOPPECTIOHACHLHIO! CHeTa, cueTa-(paKTypsl H &KThI
OKA3AHHBIX YCMYT/BLIIONHEHHBIX patoT. 110 cornamenHo CTOpOH YKa3aHHBIS TOKYMEHTEl MOCYT OBITH HOCTABNCHEL
710 AGOHEATA C HCTIONB30BAHHEM CHCTEMBI JEKTPOHHOTO JOKY menToobopoTa .

2.1.3. OrnparnaTs OTIETEL O npoTapHQUITHPOBAHEBIX TeneOHHBIX COBOMHEHHIX TIO YKasaHHOMY B cooTBRETCTRYIOWEH
CricuuuKanuy anpecy INEKTPORHOH NOUTH (e-mail) AGoneHTa.

2.1.4. YcrpasuaTe HEMCIPABHOCTH B CTyHAS HEKAMECTEECHHOrO OKazasus YoIyr B CTeOyOIHe CPOKH:

o u3-3a nepeGoes B paloTe YCTAHORICHHOTO Y Oneparopa TeIeKOMMYHHKAHOHEOTO o6opyaoBaHnd - B TeueH#e 3
(Tpex) 9acoB ¢ MOMEHTA NNy EHHA YBEAOMIICHHA Aboneura;

o u3-3a MOBpesennit ofopyaosanns Onepatopa (manee — «OBOPYLOBAHNE»), YOTAHOBISHHOTO Y Abonexra, — B
paGouee BpeMs B TeUeHHE (onHoro) paGodero AHS ¢ MOMEHTA TIOJYHEHU yeenomnenua oT AGosenTa. B cirydae,
ecni HCTIONB3yeMoe s Okasauui Yemyr OGopyAOBAHHC YCIaHOBICHO B HNOMEIISHMAX TPEeThUX JHL, CPOK Ha
YCTpaHEeHHe HeUCTPaBHOCTEH BC/IEACTBHC €10 noBpexICHHS MO#eT ObITh YBE/ICH, O HeM B Creuudukanuy Ha
VCAYIH COOSPHTCA COOTBETCIBYIOUIAN 3ANACE;

o u3-33 MOBpEKACHHH B JIMHKAX cBs3H Onepatopa — B paBouee Bpems B Teuenne 3 (Tpex) pafouux nHeH ¢ MOMEHTa
nosyeHuA yrenomneHna AGonerTa.

PaGounM BpemeHem cuMTaeTcs mepuoa ¢ 09:30 u. mo 18:00 4. xamgoro pabodero ams. Ecnp yBeJOMIISHHC
nomyseso Oneparopom nocie 17.00 wm B Hepabounil IeHb, OHO CHRTACTCA TIOMYISHHEM HA cnenyromul pabouuli
AeHb,

2.2. AbBouenT obsiyercs:

2.2.1, TIpu 3akmO4eHHH AOroBOpa NpenocTasiTh Onepatopy KOMWH CBUISTENECTER 0 €10 roCYAAPCTBEHHON PErHCTPalHK
B KAUECTBE IOPUIMHUECKOIO JIHUA/MHAMBIIYANLHOTO IPEANPUHMMATETR, CRUICTE/ECTBA O MOCTAHOBKE HA
HATIOTOBEIH YHET ¥ AOKYMEHTA, TOATBEPAKIAIILICTO IPABO MOME30BAHNS JIH BhaneHus TOMEIEHHeM, B KOTOPOM
By ayT OKA3LIBATLCH YCIYIH A (WIIH) YCTAHABIHEATECA OGopynosanue.

222. B coorsercreun ¢ m.22 (1) [Ipasun OKa3aHua TENEMATHYECKHX yCIyD CRAIM W .25 [lpaeun okxasadns yCuyr
TeneQOHHON CBAZM, yTBEPKACHHEIX [10CTAHOBNCHHAMH TMpaputesiseTsa PO Ne575 ot 10.09.2007 rosia v Nel342 ot
09.12.2014 roma, AGOHeHT B TedeHWe TPHANATH AHEH C MOMEHTA MOMKIIONMCHUA X Yeomyram ofssyeTca
MPEAOCTABHTE CTIHCOK MCTIONBIYIUHX OKOHEHHOC ofopynos T, comepxammit GHO, MecTe KUTEIRCTEY,
PEKBM3HTAX NOKYMEHTa, YAOCTOBEPSIOUIEro JMMHOCTL ITHX JHHL, a B ciydae HaMeHeHus QaKTHUeCKHX
nons3oBaTencit ofopymosanus afoHeHta - MPEAC 9Tk CBEJGHHA O HOBBIX NOML30BATENAX HE MO3AHCS 15

2.2.3. Omnaumears Yoryru ONepatopa B COOTBEICTBHN C YCIORMAMH AQTOBOPA.
2.2.4. B 1eqeHne Cpoka AeHCTBUAL JOrOBOPA!

e npenoctasnsts paGoTHukam Opepatopa B COrACOBAHHOS ABOHEHTOM BPEMA BOSMOMKHOCTH TPOBCNCHUA
CoBXOmAMBIX IUIS OXKasaHH YCIyT, a Takme And passuTHs ceTH Onepatopa, 1o
geeM HeoBXOMMEIM U1 3TEK 1enel kabeabHMM KOMMYHHAKAHAM, HAXONAUIMMCS B BEASHHH ABOHEHTa, 4 TAKKES
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o npefocrasuTs paSoTHukam Oneparopa B cornacopaHoe AGOHEHTOM BpeMs BO3IMOKHOCTE MPOXOAZ,
BHOCA/BEIHOCA WHCTPYMEHTOB, MATEPUAI0B H OfopynosaHis B MOMEIIEHHA AGOHEHTA M NPWIETARMY K HHM
TEPPHTOPHIO]

o OBECHEHHTE HEOBXOMHMEIE 1R PAIMEILICHHA H TIOMIUL0TEHHA OGopyNOBaHAA MECTO, EKIPHUCCKOE 3AICMIICHHEE,
OCBEIIEHNE W KPYTIIOCYTOUHOS TapaHTHPOBAHHOE SEKTPONHTAHHC.

[MpuuEMaTs MEpBI O 05eCHeueHHIO COXPAHHOCTH OfopynOBaHyA, B TOM YHCIE 110 €10 3ALHTE OT NOCATATENRCTE €O
CTOPOHBI TPETHHX JIHIL.

CoofimaTs 06 YXYAMEHHH Ka9ecTBa TpPefoCTaBiaeMbiX Venyr B cmyx0y KPYrAOCYTOUHOH TeXHHECKOH
noagepkia OriepaTopa, NONYYUB B TOITBEP/K/ICHUS HOMED DErMCTPALMH QOpaAIISHHA:

L e TEXHAUCCKAT | enedon +7 (812) 647-05-47 e-mail helpline@westcall.spb.ru
noxgepikica Oneparopa

3abraroBpeMesHo yenomnats Oneparopa o npexpalieH|N NPABa BIAACHHA 1 (M) MOAL30BARUA NOMETICHHEM, B
KOTOPOM OKA3IRIBAOTCH YOIy w(unu) yeranoniero OS0pyROBAHHE.

TpeANpHHUAMATE MEPEl N0 COLSP/AHMIO B MCOPABHOM COCTOSHHH AQOHEHTCKOH JIMHMH, 3AULATE abOHEHTCKOTO
ofOpyaoBaHus OT BO3NEHCTBUA BPENOHOCHOTO MporpaMMHOTO obecTIeYCHuH; TPeNATCTBOBATE PACTIPOCTPAHGHHIO
cnava H  BPENOHOCHOr0  NPOTPaMMHOr0 ofecriedeEms ¢ aGoHeHTCKoTO  OOOpYLOBAHEA, cobmonaTs
KOH{(UASHIHATLHOCTE HA(QOPMALIMA O MAPOSAX ACCTYNA K Venyram. Ecas HEBBINONHCHHE ITHX TpebosaHu
npuseno k rnorpebaenmo Youyr ABoueHTOM ¥ (WIH) TPETEHMH JTHIaMA Ge3 pemoma AGOHEHTA, CTOMMOCTh TAKHX
Yenyr omfaunBacTces AGOHEHTOM.

3. NOPAAOK MOJKJIOYEHHA YCIYT

MMomonoyenne YCayr OCYIIECTRSSTCS B CPOKH, ykasaHHBIe B Criemuduratmax, CpoK NOAKTOHCHAR Vemyr
HATHHAST ACYMCIATECS © ATH NOCTYTIeHAA K ONepaTopy Tiatexa 3a AomKMOYEHHe YCIyr.

ABorenT ofs3yercs oKazate Oneparopy HeoBXOMMMOe OPTEHH3ALMORHOS CONEHCTBHE B BRIMOIHEHHAH NOCTETHUM
paGoT MO MONKTIOYEHHIO Y CIYT, B CIIyHas HX ONKIOUCHHA 4ePe3 TENEKOMMY HHKALMOHHBIC CETH H oGopyaoBauue
BAmenbUA TOMEIIEHHH, 3aHuMacMbx AGOHCHTOM. VperynupoBaHHe BONPOCOB, CBA3AHHBIX C WCTIONB30BARHEM
MECTHOH  TENCKOMMYHMKAITHOHHON —HHGPACTPYKTYpHl AN memedl  okazamMs AGomeHty Yomyr, ARNACTCA
obraanHocTsio AGoHenTa. B Cyiydae HEOKa3aHHs TAKOro conmeficTeus OMNepaTop BUpaBe YBCAMYMTE CPOK B
ONHOCTOpPOHHEM MOpAMKe, nuGo B Veayrax AGOHEHTY MOMET 6LITh OTKA3AHO BCIEACTBHE TEXHHUSCKOH
HEBO3MO/KHOCTH HX MOAKITIOTCHAA.

B ciyuae HeoruraTht AGOHEHTOM CHETA 38 MOAKIOUCHHE Veayr 8 Tedende 30 (TPMANATH) KaTEHIAPHBIX AHEH C
[aTE! €r0 BLICTABNEHNAHA, COOTBETCTBY A CroeuudMKanmi CYUTaETCA HeAeficTRYOMIEH, PH 3TOM ecrmi paboTs: 10
nomKnodcHmo Yoryr OnepartopoM MOTHOCTRIQ HIG YACTHYHO TNPOUBENEHE!, YCTAHOBNCHHOE O6opyaoranue
NEMOHTHPYEICH, @ AGOHEHT CIUIAUHBAST PACXOIH, harTHUECKH TOHECCHHEBIS OneparopoM IPH BLIIONHEHWH TAKAX
paboT.

B cmyuae ey MpH DORKIOUCHH Yenyr B nOMEmERnAX AGOHEHTA YCTAHABIHBACTCA OBopya0BaHAE, HOCIEAHAH
NpHHKMEET ero 110 AKTY.

To 3asepmennn IMogwnoucHus Yaryr, CTOpoHs! OANACKIRAIOT AKT CIAUM-NPHEMKH IOIKTHOUCHIA Yemyr.
AGoHeHT B TeueHue 3 (Tpex) paBouux anel ¢ MOMEHTA NECIOYeH s YOIyT M HoITydeHid oT Onepatopa AKTa
CrAUM-TIPHEMKM  TIOUTIOMEHHs  Yauyr ofig3yeTcd UHOHTHMCATe M  TIPEAOCTABMTL  €T0 WIH [HMCEMEHHBIA
MoTHBHpORaHHKI oTka3 Oneparopy. B caydae Henomyuenna QrepaTopoM oT AGOHEHTA NOKYMEHTOB B YKa3aHHBLH
B HACTOSLIEM MYHKTE CPOK, NOARLOMEHHE YCAyr CHHTAsICA OPHHATHIM, & AKT CARUH-TIPHEMKH TOMKIHOYEHHA
Yenyr cunraeTos ¢o cToponst AGOHSHIA NOANHCAHARM.

4. MOPSJOK OIITATHEL YCIYT

4.1, CronmocTs yeayr no Jlorosopy cocTaBJIseT 216000 py0. (aBecTH MIECTHANUATE Tuicay) pybaeit 00 xoneex,
srmouas HJIC (20%) B cymme 36000.00 py6. (TpaataTh OIeCTh ThicaY) pybueit 00 Koneek,

4.2

4.3.
4.4,

4.5,

Ecrmu CTOpoHAMM He YCTAHOBICHO YCJAOBHE O PACCPOHKE Onmathl CTOMMOCTH, ToAKmoueHus Yemyr, AGoHeHT
NPOR3BOAKT OILTATY MOIKIFOYEHHA YCIyr aBarCOBbIM TTATeROM B pasMepe, coriacoraHoM B Cnenpduxauni, B
TeweHye 5 GAHKOBCKMX AHElf C MOMEHTA BEICTABIEHHA CHETA.

AGOHCHTCKAS TAATA 32 NEPEEH KATSHIApHBI MECALl NPeAoCTaB/lennA Yenyr Hauuengetea 3a QaKTHHecKoe
KONAYECTRO AHEH, B TEHEHHE KOTOPEIX Y CITyIH OKA3HBAIHCE.
OmepaTop ¢AeMECcaHHO HE MO3AHES 15 (DATHANLATOTO) YHCMIA €ro MecsLA HAOCTABIAET MO YKAJAHHOMY B
norosope anpecy AGoueHTa cueT, caer-pakTypy H aKT Ha O exeMecTHOTO Tateska 32 Yenyra. JIoKyMEHTh!
JOCTARTAIOTCA KYPBEPOM WK nodtoit Poccum. Ceer, -(haxTypa H aKT N0 COTNALICHMIO Cropos MoryT GeiTh
nocragneHm A0 AQOHEHTa ¢ HCIONL30BaHH CHCTEMBl  3NEKTPORHOro  HokymenTooGopora. I[fonpoSuas
pactmdpoBKa TeaeOHHEIX COSTMHENMI ( OBpeMEHHON TapHbUKALIAR) TIPEAOCTABNACTCA B DACKTPOHHOM BHAC
HE aZpec NEKTPOHHOR moutst AGOHE Mo 3anpocy. 3a HpPEfoCTaBIeHHe pacita(porks B CyMaKHOM BHIE
Ornepatop BIpaBe yCT@HOBATE COO TRYHOLIYHD TUTATY.

BHeceHne U3MEHCHHR B QHEABGGEHE AOKYMEHTE, BOJWHKILNE N0 BUHE AfonenTa, 4 TakKe 33 NepCBhLICTABATHHE
no 3toll npuunre, Oneparop BOpaBe OCYUIECTBIATE HA ruraraoi ocHore. Cder 3a
; JIOCTABKY HODKEH OBITh B De3yciioBHOM
TIOpS/IKE OTIIA4EeH HeuToM. C PACHUEHKAMM HA JTH YCGIYrH MOXHO O3HAKOMHTBCA HA calite omeparopa
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AGOHEHT CAMOCTOSTE/ILHO OPraHu3yeT NOMyueHHe KOPPECTIORICHLINH, NOCTABJIGHHON [0 YKa3aHHOMY B JOIOBODE
anpecy. [lon oprasusauMed NOMYYeHEA KOPPECTOHICRIIH, B YACTHOCTH, HO HE OTPAHMYHBANCE, MOAPAIYMEBACTCA:
ofecrieueHHe BOIMOKHOCTH JOCTYNA Kyphepa WM MOWTATbOHE B 34HWMASMEIC ABOHEHTOM TOMEILEHHSA;
NpUCYTCTBHE 10 anpecy AGOHCHTa TPCACTABHTENH, YIIOMHOMOUCHHOTO Ha TONYHCHHE KOPPECHOHACHIMA Hnu
ysemomneane Onepatopa O TOMYUYEHHH KOPPECMOHACHIUH yepes YCTAHOBJIHHBIE 110 IPeCy JAOCTABKH
KOPPECTIOHACHIMH aGOHEHTCKIH TMOUTOBRIA SUIAK WiIH sueliky; ofecnedeHHE BOIMOIKHOCTH oniepaTHeHOH CBA3M
Kypbepa ¢ npefcTasuTenem ABOHEHTA 10 YKAIARHOMY B ZOTOBOPE TETEOHHOMY HOMEPY.

B crmyuae HenomyueHus AGOHSHTOM Cuela [0 YKA3AHHOIO B 1.4.4. HACTOAWIETO AOroBOpa Cpoka, AGoHEHT 003aH
yBEZOMHTE 06 2T0M OMepaTopa i MOMyHHTE OT NOCNSAHETO MO daxcy wim e-mail BeoBXOAMMYIO 1A OTLIATE! Vemyr
cpsau kommo cuera. Jlpu 3ToM AGOHEHT BUpase MO CBOEMY YOMOTPEHMIO NMOYYHTE OPHIMHAN CueTa
CaMOCTOSTENEHO B odwice OIepaTopa WK TIOMYHMTE OPUTHHAN CHETa BMECTE © TUIATEAHEIMEA JIOKYMEHTAMH 32
CoTeTyHOMIML MEPHO OKA3AHHA ¥ CITyT.

Eean 1o 20 (meaquatoro) 4Hcaa TEKYyWEro Meciaua ABorerT He yeaoMmun Onepatopa 0 HENOMYUCHHH CUETa, HO
TIOMYYKII €r0 WiTH He 3aIpOCKi KOMHK CHETa, natoff momyuerAd cuera cuutastes 20 (manuaToOe) YHCIO TOKYIEro
MecHna,

Bee ruiatesxn 3a YCIyrH B COOTBETCIREM CO CHCTaMH Onepatopa AomkHE! OBITE MPOBEACHB! HE MOIAHCS 25
(mBajUath MATOrC) YHCHA TEKYIISro MeECAla. Onnata TPOM3BOIMTCA OEIHATHYHBIM MyTEM HA yKa3aHHbl#{ B
noropope GaHKOBCKAH pacuETHEI CHET HITH B Kaccy Oneparopa.

Hanpasnennsie AGOHEHTOM 3aMEUAHHA 10 CYRTY HC OCBOBOKIAIOT €70 OT OGA3ATENLCTBA OILIATh! MOTHOK CyMMBI
cyeTa, a B Ciyda¢ Npu3HAHUA OGOCHOBAHHOCTH TAKHX sameuarnii OrepaTop DPOM3BEIET COOTBETCIBYHOILYIO
KOPPEKTHPORKY CYMME! IOCHSYIOMICrD NOACAKAMEr0 OTaTe AGOHEHTOM CHeTa.

Tpu wacTHuHOM ofUtaTe MOGOro CE1d, B MEPBYIO OUCPELL IPOWCXOJUT TIOTALIEHHE 3a10/LKEHHOCTH AfoneHtd 3a
(haKTHUECKH OKA3aHABIC HA MOMEHT OTLIATH Vemyra,

Ee/ii OTUIATA [0 CYSTAM HE MOCTYIUIA Ha PACUCTHRIA CHET MIH B KACTy Ornepatopa Ko 25 (ABAINETE NATONO) HHCNE
TEKYIIEr0 MECALd (mxmountensHo), Oneparop OCTARTICT 33 cofiolf npaso ysenomuB AGOHEHTA MPHOCTAHOBHTE
okasauue Yoiyr 0 YCTpAaHGHWA HADYHEHHA. 38 MEPHON MPHOCTAHOBKH ORA3AHMA Vemyr Onepatop Brpase
pricTaBuTe  AGoHeHTy cueT 3a O0CTyXUBAHAEC aBOHEHTCKOM  JTHHMH, pesepBHpoBanme 3a AGOHEHTOM
TENeKOMMYHHKALIMOHHEIX PECYPCOB (aGOHEHTCKOTO HOMEPA, CETCBOTO axpeca i T.1.) ¥ 32 nposeneHne paGoT mo
OTKTOUEHAIO/ BRIIOYEHHI/HACTpOMKe Yeuryr, CTOMMOCTD YKA3AHHBIX B HACTOAIEM [YRHKTE VOIIYT APHPABHHBALTCA
k pasmepy aGoHeHTCKo# mwiaTel 3a Yenyrs B NEpecuere Ha mepuol HX mpHOCTaHoBkH, Okasaumue Venyr
BO3OOHORNACTCS NOCAE NoramenHs AGOHEHTOM CBOSH 3aHOMKCHHOCTH, NPH 3TOM OnepaTop HE rapaHTHPYET
COXpAHEHHE B HEHMIMEHHOM BHAC TEXHHUCOKMX MNAPAMETPOR Vemyrn (IP-ampeca), pasee NpeA0CTaBliasMBiX
AGoHenTy IloBTOpHOE MOmKMOYenHe YCIyr OCYMECTBNASICE —TI0CAE omaTel AGOHEHTOM CdgTa  Ha OIATY
PACXOIOB, CEA3AHHBIX C TPOBEAEHHEM PaboT N0 MOKITIOHEHHIO Yemyr.

Onepatop BrpaRe B OZHOCTOPOHHASM TOPAAKS HIMEHATH tapudrl Ha VCIyrd M TEXHWUCCKME MApaMeTpel (IP-
anpeca), MHCEMENHO H3BECTHB 00 3TOM AGouenTa He Memee uem 3a 10 (eCATh) KANEHJAPHBIN [HEH 1O TakOra
HIMEHEHMH,

5. CPOK JIEHCTBWS JOT'OBOPA, 10CPOYHOE PACTOPAEHHUE JOTOBOPA

Joroeop 3aKiqaeTcs Ha cpox ¢ «01» THBAPA 2023 r. o «31» aexadpsa 2023 r.

Ha Yeayri MomeT Gbith  YCTRHOBICH MHUHAMABHBIN CpPOK HMX [pSOCTABICHUA. MuHHMANRHEI  CPOK
fipemocTarieRus kaxaoll ua Yemnyr ofycnosien norosopHo# nenolt 3a Yonyru n lMoawmodenne Yoryr, ykasad B
cooTeTcTBYIOWMX CretHpuKauiax i HAUHHACT HCUMCILATRCA C MOMEHTa [OOOKITEOHEHNS KAN(IoH 13 Y CIyT.
AGosedT ppase B moGoe BpeMs OTKa3aTbes OT Kakoif-iuGo Yemyra, nuBo OT AOrOBOPA B UGIIOM, TIPH YCAOBHA
MCEMEHHOTO yBenomnenua of stom Oneparopa He MeHee HeM 33 30 kaneHAApHLIX HHEM, A OIUIATEI TIOHECEHHRIX
OneparopoM PacXOZ0B, 34 MCKTIOHEHHEM O0TKasa OT Yenyr npu ysenuuenud Onepatopom HX CTOHMOCTH B
coorsercienu ¢ n. 4.13 Jlorosopa.

Mpu orxase AGomenta or mololt 3 Yeayr OO OKOHHAHMA MUHHMAIBHOTO CPOKA €€ TPefoctaBliennd, 3a
HOKNIOYEHHEM CIIyTaes 0Tkasa oT Yoryr npH ysenudernuu OnepatopoM CTOHMOCTH STHX Venyr, AGorent 0Ga3au
ynnatuTs QrepaTopy ASHEKHYIO CYMMY, PABHYIO CYMME SACMECAHHAIX AGOHERTUKHX BEITIIAT H/WITH HHEIX BhITLIAT,
MpeNyCMOTPERHRIX COOTBETCTRYIOMEH CrneundukalieH, 3a NEPHOA OT MOMEHTA ACCPOUHOTO 0TKaza 01 YomyT a0
OKOHYAHHA MAHMMATLHOTO CPOKA HX NMPeROcTaBnnenwd. JIAHHBIA NIatex He FBSETCS CAHKIMEH 33 0TKA3 OT Yeayr
10 AcTeMeRus MHEHHMAIBHOTO CPOKA HX MPEfOCTARNEHHA, T.K. TPCLCTABIACT coboit cormacopannyo CTOpOHaMH
KOMIEHCALHIO PASHHLEL B CTOAMOCTH MIOMKIIOUSHAS YCIYr ¢ YCTAHOBICHUEM H fe3 ycraHoRTenHs MUHHMAIBHOTO
cpoKa ee TPeAocTaBieHns. JJorogop CHATASTCA MPSKPATHRIINM CBOS JefACTBIE, e/ vy onHa W3 Cneuudrkanui He
Gynet cornacosana ¢ AGOHCHTOM HIIH 3aKROHTATCH netciere seex CrietuuKaita.

B crryvuae IpOCPOYKH OMLIATEL CHETOB 34 YT 2aau Gonee uem Ha 60 (mecThaecsT) KaneHaapuex aueit Oueparop
Bpase BIBICKATH ¢ AGOHEHTA HEYCTONKYH paMepe 1 MPOLCHTA OT CTOMMOCTH HEOILTAUCHHRIX HIIH OTNAYEHHETX B
HENONHOM OfbeMe YCIyT CBA3H 33 xEaasti NEHL NPOCPOHKM OTUIATEL HAMAHAd CO HOHA, CASOVIOUIero 33 JHEM,
yrazanHeM B .4.9, JloroBopa OTH [0 AHE HOralieHHs 3alloMKeHHOCTH, HO HE Gonee CYMMEI, noanexanei
orunate. [Ipy 3TOM pazvep pefc10lKs HEMOMKST NPEBBLIATE CYMMY 3aR0TLKEHHOCTH, MOUISHALLYH) YIITATe,

Ogopy,uonanue Haxonufcs B coﬁ;ﬁ:ocm Oneparopa. AGOHEHT HECET OTBETCIBCHHOCTH 32 COXPAHHOCTh
OBopyI0oBaHHA, ¥ OMGHWBW ABonenTa. B cayvae mopuw, yTpatsl, Herosepata Ofopynosanus
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6.4.

7.1

72

T3

8.1.

8.2.

b P 1

10.1.

10.2,

10.3.

10.4.

10.5.

AGOHEHTOM, NOCAeHHM#A AonAkeH Bo3vecTHTh OIEpaTopy CTOWMOCT: MOBPENACHHOTO, YTPAneHHOTo, HE
posepamenrore O6opynopanns, [1o 38BEPIEHHA CPOKA TPEAOCTABICHAA Yenyr Oneparop MMEeT NpaBo, HO He
obs3an, H3bATS Bee QBOpyIOBAHEE, YCTAHOBNSHAOS Y AGOHEHTa.
B ¢Tydae HEKAFECTBEHHOIO OKA3RHMA Y CIyT AGOHEHT BIpaBe Mo cBoeMY BHGOpY noTpefoBars;

Be3s03MeaHOTO YCTPAHSHNS HeJOCTATKOE OKA3ANHKIX Y Ciyr;

COGTBETCTBYIOWIET0 YMEHBIIEHHA CTOMMOCTH Y CIIyT.
Onepatop He HECET OTBETCTBEHHOCTh 38 YORITKH B BHIS YIYWEHHOW BBITOB, TNOHECCHHBIE AGOHEHTOM B
pPe3yETHIE HEKAMCCTREHHOTO OKA3AHMA Y CIIyT, ubO OKasaHua HE BCeX YOmyT, MpeayCMOTPEHHEIX JOf GBOPOM.

7. OBCTOATEILCTBA HENPEOJOJIUMOMH CIJIBI

CTOpOHBI He HECYT OTBETCTBEHHOCTH 34 JHOG0E HEBIIONTHEHHE CBOHX OBA3aTENECTE TI0 JOTOBOPY, €CIH TaKOe
HEBBIIONHEHHE TIPOHIOUUI0 BCIEACTBHE HEMPEOIOTHMOH CHILEL, TO &CTh YpeIBHMYAHBIX M HENIPETOTBPATHMBIX MPH
IAHHBTX YCAOBMAX OGCTOATCNBCTBAX, BK/IOYAH, HO HE OTPAHHUMBAACE 336aCcTOBKH, BOWHBI, MATE#H, IMbBapro,
NOYAPE], HABOIMHEHHUS HIIH HHBIE CTUXHAHEIE GefCTBYS, YXYACHHE PaIMOATCKTPOHHOMA OOCTAHOBKH, B3PBIER, AKTh
TOCYIAPCTEEHHEIX OPTAHOB HW/WJH OPraHoB MECTHOI0 CaMOyNpaslicHHA, NPENATCIRYIOMHEe HCTOTHEHHI0 IOTOBOPA,
ARADHW HA CETAX CBASH OOWIEro NONB3OBAWWS, CAHKUHOHMPOBAHHOE TOCYAAPCTEEHHBIMH oprasaMu
BOCTIPENATCTBOBAHME AOCTYTA K IMHEHHO-KAOIBHEIM COOPYXCHUAM CBATA..

Heme/leHHo Mocne TONyYeHHS HHGOPMAUMH © HACTYINEHHM OOCTOATENLCTR HETPEOIONIHMON  CHITBI,
3aNepAKUBAIOIINX BEITONHEHAE WIK HWHBIM 00Pa3oM OTPHUATE/EHO CKASBIBAIOMKXCA HA BHINOTHCHHH A0TOBOPA,
Croposb! 0693aHE YREIOMATE APYT Opyra O CITYyUHBIIEMCS.

Ecan ofcTOSTENECTBA HEMPEOZONAMOM CWIbl BRIBIBAIT CYLIECTBEHHOC HAPYWIEHHE HIM HEHCTIONHCHHC
0Bg4aTeIECTE MO AOTOBOPY M TepHOX AEHCTBHA WX MNPEBBULACT 60 (mecrTeaecsT) HNHEH, TO N0 HCTEHEHHH
BRIIICHA3BAHHOrO CpOKA Kaimas CTOPOHA MMEET NpPAso MPEKPaTHTE ACHCIBME AOrOBOPA, TIHCEMSHHO YBELOMHE
Apyryto CropoHy 06 3TOM He Tio3amce, 4eM 3a 30 (TpuauaTs) KareHaapHbIX JTHe.

8. VPEIYJHUPOBAHME CIIOPOB

CTOpoHBI HPUMYT Boe HEODXOMMMEIS MEPBI JUTA YPEryTHPOBAHHA CHOPOB U PA3HOTNACHH, BOSHHMKIINX B CBA3H C
MCTIONHEHHEM [I0r0BOpa, ¢ O0W3aTeasHEIM COGMOMEHHEM MpPOUGAYPH! NOCYAeGHOTO MPETCHIHOHHOIO MOpsiiNa.
CpoK OTBETa Ha NPeTeH3u0 — 14 (FeTHIPHALLATE) KATCHAAPHEIX IHEH C MOMCHTA &€ TOMYCHUA.

B ciry9ae HEJOCTIKEHAS CONIACHA CMOP MePeAaeTed Ha PACCMOTPEHHE B ApGurpasumi cyn Cankr-llerepOypra v
JleRHArpancKoi o6NACTH B COOTBETCIBUM C ACHCTRYIOWMM 3aKOHONATELCTBOM PD.

9. KOHOHIEHIOHMAJIBHOCTD

Ecam omua 43 CTopoH mpenoctapnmier npyrofl CTopoHe KOH(QMICHUMATRHYIO [HCBMEHHYIO HEpOPMANK,
CHADMENIYI0 COOTBETCTRYIOWMM rpHdoM «KoH(pHASHLMANEHOY, TO NOMYHAIAR TAKYH WHpopMaluo Cropora
HOMKHA 3AMMINATE 3TY HHOOPMALMIO OT TPETBUX JUL C TOMH e TIMATE[LHOCTRIO, KAK OHA IENasT 310 CO CBOCH
KoH(EIenuHansHOH HEdOpMaLHeH.

10. JONMOJHUTEJBHBIE YCJIOBHSA

Bee cornacopanssie Ctopodamu Crensduxauus, [JONOMHMTENBHEIE COINIAWEHUA, AKTEl, a4 TAKAKE YBEIOMICHHS
Oneparopa 06 W3MeREHHH YCJIOBUI OKa3aHHA YEIyr COCTARMAKT HEOTBEMIEMYEO Y4CTE HACTOALIEr0 A0 0BOPA.

O BzcOcHMH B JeHCTBHC NONOMHUTENBHBIX YenyT OrnepaTop pasMemaet HHQOPMALFK Ha CBOeM ODHLMATEHOM
caiire; http/fwww.westeall.spb.ru. Tawke Oneparop JOBOIWT CREICHKA O BBSACHHH B NEHCTBHE AONOTHATSILHBIX
Yeayr po ASoHeHTa HEEIMH, YAOOHEME emy criocoGamu. [laHRoe yBeaOMIEHHE paccmartpusaercs CToponaMu kax
odepra. YQIOBHE HOMyUEHHS TAKMX YCIYT COHTA:OTCd AKNENTOBAHHLIMM ¢ MOMEHTA COBCPLICHHA ABoHEHTOM
HeHCTBRM, HeoOXOMUMBIX [id HX NOMYYeHUS (KOHKIKASHTHEIX HeCTRI).

IleHBI Ha DOTQIHATENEHEE paboTel/yoy ', TpOHIBOAAMEE crenuanucTaMy Onepartopa 0o zenaHu:o AloHenTa,
nEB0 B CNTy9ac HEenonafok, TPOWIOINENNIHX o BHHe AGOHEHTa, pasMelucHbl HA calite Omepatopa 1o ampecy
http:/fwestcall.spb.rv/for_office/partnership/clients/. ASoneur cornacosemacT ¢ OneparopoM NOPAOK U CPOKA
NpOBENEHHA/OKA3aHNS JOTIOMHHTENbHEIX paboT/yomyr. PaGoThl/yCmyrn OMAadHBAIOTCH Ha OCHOBAHHM OTACNBHOMO
CHeTa, BHICTARIMAEMOro HA OCHOBAHWH AKTA CHAYH-TIPHEMKH NOTIONHMTENRHBIX PalOoT/yCayr MJIH H2 OCHOBaHHH
OHSpPENHOIO CYETa Ha OTUATY SKEMECATHOTO TUIATEAA, B KOTOPOM 3TOT BUA paboT/yCIyT YKA3KBASTCA OTAENBHO.
Onepatop HMeeT NPARO, NPENBAPHTENBHO YyBenomus AGOHEHTa B COOTBETCTBHH C TPeGOBAHWAMEA
3aKOHOIATENBCTBA B OOMACTH CBA3H, IPHOCIAHOB OkazaHMe YCIOyr B ciydae Hapyurenust AGoHeHTOM
YCHNOBUHA HOTOBOPA, B TOM YHCIE CO3NaHMA Y AHO B CreupdukalnaX cBepXHOPMATHBHONR Harpy3K# Ha
JmHuK cBf3E Onepartopa.
Oneparop ocrasnger 3a coboil npaso 663 NPeABAPHTENSHOIO YEEIOMICHIA HEMEAIEHHO oTiuounTs AGoHerTa ot
cerd OnepaTopa B ciiydae BEIBACHHA (AKTOR MCNONLIOBAHAA AGOHSHTOM CETH B LETAX, 1IPOTHBOPEHAIINX
MEKIYHAPOAHBIM  COTNIAINEHWANM, & Takake B Ccly4yae, KOrma
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10.6. B ciyuae e AGOHENT B TeUeHHE 15 (MATHAANATH) KANEHAAPHbIX AHECH C AATEI NPHOCTAHOBKM OKAIaHHA Yenyr B
cooTaeTorauy ¢ n.10.4, 10.5 moroBopa He YCTpaHHT Hapyuwerus, OnepaTop BIpaBe ACMOBTHPOBATE YCTAHOBICHHOE
y ABouerrta OGopynoBan#e.

10.7. CropoHa, B ciyuae H3MEHEHMS €€ DEKBM3MTOB, apeca MPHEMa KOPPECTIOHISHLMH, peoprasn3aliy, CMEHBI
eIMHOAHUHOTO HCTOJHUTENBHOTO opraHa o6a3ada yBENOMHTH o6 stom napyryw CropoHy B TeueHue 15
(naTHAAUATH) KATSHIAPHEX JHEH ¢ AATHl HACTYIUICHHA YKASEHHBIX MIMEHEHHN OPUIHHATIOM MTHOBME 38 NOITTHCHI0
PYKOBOAHTENS ¢ HPANOMEHHEM KOTHHE JOKYMEHTOR, NONTBEPIKAGIOMIHX HIMEHEH.

10.8. Bece noarBepACHUS, YBEIOMICHNS, CHETA ¥ WHBIC JOKYMENTSI, BRIIOUAY cooluIeHus, 3a9BKH, NMPETEH3UNH, AKTh H
APYTHE HOKYMEHTEI, OhOPMICHHBIS BO WMCMONHCHHE YCOBHH HACTOALLETO AOTOBOPA, MOTYT OBITE HAPaBNEHRl H
TOIYYeHEl OTBCTCTBEHHBIMUY JIHLIAMM CTOpoH ¢ HCNOMLIOBAHHEM CPEICTB ANEKTPOHHON, hakcuMuinbHON W HHOH
cBA3M, VYKa3IaHHBIE AOKYMEHTHI OPH3HAKTCA CTOpOHaMK OPHINYECKH SKBHBAICHTHBIMHA 6e3 KaKHx-TH0
OFpAHHUEHNA TOKYMEHTAM, COCTABNCHHKIM B MTHCHMCHHOH dopwe, IPH BOMOWHOCTA YCTAHOBNEHHA CTOPOHEL, OT
KOTOpOH OHM MCXOJNT, B MOTYT MCTIONB3OBATECA B KAUECTBE hopManbHBIX 0XazaTenbCTB. CTOPOHE! NIPHIHAKOT, 410
OCHOBHBIM CHOCOBOM YBEAOMISHHAA HACTOALIEr0 JOTOBOPA SAKPEMNICHO YBEAOMIICHHE IO 3MEKTPOHHOM TI0UTE Iy TeM
HATIPARIEHHUS KOPPECTOHICHIIMHE HA 3AKPEIUICHHEIC B JOTOBOPE apeca npeacrasureneit CTopoH.

10.9. AGOHEHT HOITBEPMAAET CBOS COMIAcHS HA MOMYHCHHE HE(BOPMALMOHHEX W PEKIAMHEIX MATEepHAN0B Oneparopa,
PACTIPOCTPAHAEMEIX JIOGEM criocobomM.

10.10. [ToToBOpP COCTABIIEH B MBYX 3K3IEMILIAPAX, HMSIOLUX ONUHAKOBYID KIPHINUECKYFO CHITY, O OAHOMY IK3SMILTAPY [Uld
kancnol w3 CTOpoH.

10.11.
Kpyrnocytousas — TEXMHSSCKAR | pepemon +7 (812) 647-05-47 e-mail helpline@westeall.spb.ru
noanepicka Onepatopa
11. PEKBM3MTHI ¥ IOANMCH CTOPOH
Oneparop: AGOHEHT:
Hanmenosanue: AO «IP-TEJEKOM XOJIJWHT» Hanmenosauue: MOY "LLECTIOBCKAS COLL"
HOpupuueckuit agpec: 614066, xpak [lepMokiH, HWHH 4703032109
r. [Tepms, mocce KocmonasTor, A.1114, koprr, 2 KIITI 470301001
TouToBniit anpec: 194044, Cankr-TletepSypr, OI'PH 1024700562226
OUAMAHACKUHA OPOCIeKT, L4A Mecto Baxodoienua: Poccns, 188676, Jlenunrpazckas ofm.,
Anpec opuca: 194044, Cauxr-ITerepGypr, Beeronomckui p-oH, 1. [ernoso, nom 58
DUHNARACKUI TPOCTIEKT, L.4A AZlpec A0cTaBKH Koppecrnosaerimu: 188676, J10,
WHH 5902202276 KIIIT 590501001; Beeponaxexult p-ox, Wlernoso, aom 58
Owman AQ "Dp-Tenexom Xonauur" B . CagKT- BaHKOBCKHE PCKBHIATEI:
[MeTepGypr K® apmusucTpanms MO "BeeBonomcKkuit My HHITANAEHbIH
KTIIT punuana 780243001 paiion” (MOY «lllernoBckas COLLy, i/c 20015410043)
PacuerHblit cuer: Ne 40702810815010001689 Cuer 03234643416120004500
®. OMEPY BEAHKA BT (I1A0) B CAHKT- Plea 40102810745370000006 OTHEJIEHHE
[IETEPBYPTE, I'. CAHKT-TIETEPEYPT JIEHWHIPAJICKOE BAHKA POCCHM//Y DK rio
Kopp. cger: 30101810200000000704 Jewmrrpackolf obnactH r. Canxr-IlerepGypr, BUK
Texumieckan ciyx0a: support-b2g@ertelecom.ru OKBD]I 85.13
grm;n oﬁm?gmauum ook-b2g@ertelecom.spb.ru OKTMO 4 ]‘612 448101
en./pare: 8 (800) 333 90 00

OKIIO43505271

TEJL/DAKC (881370) 68421,68700

E-mail: schegl@vsevobr.ru

E-mail: scheglovo_school@mail.ru (GyxranTtepus)
Ot Onepatopa: Ot AGoHenTa:

Bexywpit MeHemKep cnymunaﬂua//wfmeﬁnn b2
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KOHSHIEHLIHATLHO

Creundpurauns C1 or_2023r,
x Torosopy Ne 238542/371499 or 16 siHBaps 2023r.
IIpemocTaBieHAe TEIEMATAUECKHX YCIyT CBA3H 110 BBIICJICHHON JIHHUH,

1. JAHHBLIE Ob ABOHEHTE:

Haumenosanue; MOV «ILIETJIOBCKAS COLy
| KoHrakTHOE JIHLO l-,Ilonm_u_oc'rb r Teaedon ) i E-mail Ans oT4HeTOB '
_[ Tpouukas Mapraputa JIeoHRAOBHE 3 Iupextop [ (813)706-84-21 l_

2. JAHHKIE OB YCJIYI'E

AJipec yetanosku 1: Jlen. o6, Beesonomkekul p-i, 1. lernono, 1.58

TapaHTHpOBaHHAS

}
|
Croumocts 1 M6 i
Croumocts AGoHeHTCKANA Koa-go M6 sxongmero o MPOTyCRIEN i
Tun ‘ i S B — npesbilIeHHs cnocoGHOCTEL A0 TOUKH
unteppeica | Hex , ) TP ) TpaduKa, CTBIKA ¢ APYTHMH
| py6. pyG. B A60HEHTCKYH0 NUIATY py. omepaTopamMu

' ) {Bxon/ucxon), Mut/cex |
802.3 (nopt i
Ethernet, - 18 000,00 HeorpaHwdeHHO - 100/100 {
BHTAR MDA} |

Mpumevanue: [Ins nonyvenus Yeny

o Abonenmy neobxodumo umems IIK ¢ cemeéoti kapmoil €0 ceobadnut Ethernet-nopmom unu
Mapupymusamaop co céotodneim Ethernet nopmom.

NOKQAPHO-GUINCAUNIENLHOT CEMY § e HACMpPoilku, pelumionica AGOKEHINOM CaMOCORIMEIbHE.

JononHATe BHbIE YCTYTH

Bee aonpocst, CEAIAHNBIE € YOMAHOEKOR QONOTHUMENBHO20 CEMEBO20 0B 0pYOOBAHNR, RPEEPAMMHO20 OBECHEREHUR, FRCIAYAMEYUL

Sl i

CTouMOCTh MOAKNIOYEHHS,

AbonenTCcKAsa NAATA,

f T !
Bua yeayru | KosnueeTBo i
i ¥R py6. | py0.
[ IP-anpec l 1 | I 0 '
rﬁovrronme sk (7o 5 MO xassii) _ { 3 r [ 0

Hpuvevanue: JIns nonyuesus noYMossx auyuxos AGonenm npucenaen saA64Y 8 OMAEN OBCTYNCURIHUR NO akcy 64 7-05-31.

3. CPOKH NOJKTIOUEHUA U IIPEAOCTABJIEHUS YCIYT

-
i Cpok nmofuioYenus

ﬁ\-lunﬂmanmuﬂ CpOK npenocTasienns Y eayr

[ 01.01.2023

[ Mo 31.12.2023

4. JOIIOJIHUTEJLHBIE YCIOBUA

Bee menst 1 Tapndsl, npuseachHiie B nanHoi Crieupdukaliy, y asdisl B py6nsx ¢ yuetom HIIC.

B cayuae opranusaumn ASoneHToM Wi-Fi ceTH ¢ BOIMONHOCTBIO KONIEKTUBHOrO A0CTYTA X Venyram, HECHTAQUKATAN TONLI0BATEACH
takoli Wi-Fi cet ocymecraniercs AGOHCHTOM,

Onepatop OGCCUICMMBAST KOHTEHTHYO QHUABTPALMIO Tpad:
DECYPOaM, HECOBMECTMMEIM C 3a0a4aMH O0yqEHus 1 BOC

O6pa3OBaTENSHEIX YapewacHHH, MONKMOYAEEMBIX K CCTH MHTCDHET B pamkax
nue",

7 OrpAHMYMBAIOILYIO AOCTYH HECOBCPUICHHONETHMX K JCKIPOHHBIM

s, cornacito ITuesma MuroSpraykn PO ot 10.11,2006 Ne AC-1299/03

Ot AGoHeHTa:




